
TERMS & CONDITIONS  
 
These terms and conditions cover the following offers and schemes from 1st April 2012 to 
30th June 2012:  
 

• General • Advantage Nissan Servicing & Roadside Assistance Offers • Nissan 

Customer Loyalty Offer • Nissan Micra Acenta, KURO/SHIRO Connect Upgrade Offer • 
Nissan Roadside Assistance Benefits and Services  
 

General  
 
Offers valid until 30th

 June 2012 at participating authorised Nissan dealers only. Finance 
is available subject to status on eligible new vehicles in the UK. 0% offers available on 
Hire Purchase only. Guarantees and Indemnities may be required. Finance provided by 
RCI Financial Services Limited, PO Box 149, Watford WD17 1FJ. You must be at least 
18 and a UK resident (excluding Isle of Man and Channel Islands) to apply. Offers are 
not available in conjunction with any other schemes or offers (unless otherwise stated). 
Please refer to your local authorised Nissan dealer for further information and exact 
specifications. All prices include first registration fee and road fund licence, and exclude 
optional metallic paint. Information correct at time of going to print. Offers are subject to 
availability. Nissan Motor (GB) Limited, reserves the right to withdraw or amend any 
offers or offer terms and conditions at their discretion. 

 
Servicing and Extended Roadside Assistance Offers 
Passenger Car 4 Years Free Servicing with 4 Years Extended Roadside 

Assistance Offer The 4 Years Free Servicing and 4 Years Extended Roadside 

Assistance Offer is only available on New Micra and Note where these vehicles are 
ordered and registered between 1st April 2012 and 30th June 2012. • The 4 Years Free 
Servicing Policy expires 4 years after the vehicle registration date or at maximum 4 Year 
Mileage given in Table 1 below, whichever comes first. Table 1 Model Engine Service 
Schedule Interval Maximum 4 Year Mileage New Micra 1.2 Petrol 12mths/ 12,500 miles 50,000 
miles NOTE 1.4 Petrol 12mths/ 12,500 miles 50,000 miles 1.6 Petrol 12mths/ 18,000 miles 

72,000 miles 1.5 Diesel • Eligible sale types are Private (P), Business (B) and Motability 
Hire Purchase (H). • You will receive a welcome pack in the post once the Service Plan 
is set up (this may take up to 4 months to arrive). Free Servicing covers standard 
servicing items only as per the general terms applicable to servicing and extended 
roadside assistance. Further details are set out below, under the heading General terms 
applicable to Servicing and Extended Roadside Assistance Offers. For full details please 
refer to your Service Plan letter and the terms and conditions. • Claims are subject to 
audit by Nissan Motor (GB) Limited, The Rivers Office Park, Denham Way, 
Rickmansworth, Hertfordshire, WD3 9YS.  
 

3 Years Free Servicing with 3 Years Extended Roadside Assistance Offer • 
The 3 Years Free Servicing with 3 years Extended Roadside Assistance Offer is only 
available on Pixo (N-TEC Grade only), LEAF, 370Z and NV200 Combi where these 
vehicles are purchased through Nissan Preferences Finance and ordered and registered 



between 1st April 2012 and 30th June 2012. • The 3 Years Free Servicing Policy expires 3 
years after the vehicle registration date or at maximum 3 Year Mileage given in Table 2 
below, whichever comes first. 
Table 2 Model Engine Service Schedule Interval Maximum 3 Year Mileage Pixo (N-TEC 

grade only) 1.0 Petrol 12mths/ 9,000 miles 27,000 miles, LEAF, 80kW Electric Motor, 
12mths/18,000 miles, 370Z 3.7 Petrol 12mths/ 9,000 miles 27,000 miles NV200 Combi 1.5 Diesel 

12mths/ 18,000 miles 54,000 miles • Eligible sale types are Private (P), Business (B) and 
Motability Hire Purchase (H). • You will receive a welcome pack in the post once the 
Service Plan is set up (this may take up to 4 months to arrive). Free Servicing covers 
standard servicing items only as per the general terms applicable to servicing and 
extended roadside assistance. Further details are set out below, under the heading 
General terms applicable to Servicing and Extended Roadside Assistance Offers. For 
full details please refer to your Service Plan letter and the terms and conditions. • Claims 
are subject to audit by Nissan Motor (GB) Limited, The Rivers Office Park, Denham Way, 
Rickmansworth, Hertfordshire, WD3 9YS.  
 

3 Years Low Cost Servicing and 3 Years Extended Roadside Assistance • 
The 3 Years Low Cost Servicing with 3 Years Extended Roadside Assistance is 
available at the following cost on the vehicles listed in Table 3 below where these 
vehicles are ordered and registered between 1st April 2012 and 30th June 2012. Table 3 
MODEL COST OF 3 YEARS SERVICING (including VAT) Pixo (N-TEC Grade Only) 
£249 Juke £249 Qashqai & Qashqai +2 £249 X-Trail £349 Pathfinder £349 370Z (Coupe 
& Roadster) £499 • The 3 Years Low Cost Servicing Policy expires 3 years after the 
vehicle registration date or at maximum 3 Year Mileage given in Table 4 below, 
whichever comes first. 
Table 4 Model Engine Service Schedule Interval Maximum 3 Year Mileage Pixo 1.0 Petrol 
12mths/ 9,000 miles 27,000 miles QASHQAI & QASHQAI+2 1.6 Petrol 12mths/ 18,000 miles 54, 
000 miles 2.0 Petrol 1.5 Diesel 12mths/ 18,000 miles 54,000 miles 2.0 Diesel Juke 1.6 Petrol 
12mths/ 18,000 miles 54,000 miles 1.6 P Turbo 12mths/ 12,500 miles 37,500 miles 1.5 Diesel 
12mths/18,000 miles 54,000 miles X-Trail 2.0 Diesel 12mths/ 18,000 miles 54,000 miles 
Pathfinder 2.5 Diesel 12mths/ 12,500 miles 37,500 miles 370Z 3.7 Petrol 12mths/ 9,000 miles 

27,000 miles NV200 Combi 1.5 Diesel 12mths/ 18,000 miles 54,000 miles • Eligible sale types 
are Private (P), Business (B) and Motability Hire Purchase (H).. • You will receive a 
welcome pack in the post once the Service Plan is set up (This may take up to 4 months 
to arrive). Low Cost Servicing covers standard servicing items only as per the general 
terms applicable to servicing and extended roadside assistance. Further details are set 
out below, under the heading General terms applicable to Servicing and Extended 
Roadside Assistance Offers. For full details please refer to your Service Plan letter and 
the terms and conditions. • Claims are subject to audit by Nissan Motor (GB) Limited, 
The Rivers Office Park, Denham Way, Rickmansworth, Hertfordshire, WD3 9YS.  
 
General terms applicable to Servicing and Extended Roadside Assistance Offers: - 
Your service plan includes the scheduled servicing of your vehicle at the mileage and 
times stated in your vehicle handbook. This includes labour, parts, oils and fluids as 
detailed in the official Nissan service schedule. Please note that the replacement of 
cambelt/drive belts/ timing belt or tensioners are specifically excluded from this plan, as 
are all other additional items and/or operations. - It is a condition of the service plan that 
your vehicle is serviced by a franchised Nissan dealer at the intervals recommended by 
Nissan Motor (GB) Ltd throughout the period of the plan. Services must be carried out 
within one month and 1,000 miles of the periods specified by Nissan Motor (GB), 
whichever comes first. Failure to do so may invalidate your plan. - Your service plan 



excludes claims for (a) any item or repair not specifically listed as covered in this 
agreement letter or NMGB standard service schedule, (b) loss of time, loss of use of the 
vehicle or any other loss or damage of whatsoever nature, and (c) loss or damage 
recoverable under any other service or maintenance plan, warranty or insurance cover. 

 
LCV • The 3 Years Roadside Assistance Offer is available on the following new 

vehicles: NV200 Van, NV400, 1st April 2012 and 30th June 2012. • Eligible sale types are 
Private (P), Business (B) and Motability Hire Purchase (H). • Claims are subject to audit 
by Nissan Motor (GB) Limited, The Rivers Office Park, Denham Way, Rickmansworth, 
Hertfordshire, WD3 9YS.  
 
 

New Micra Acenta Kuro/Shiro Upgrade to Nissan 
Connect £250  
We are please to confirm an upgrade to Nissan Connect for a cost of £250 is available 
on New Micra Acenta Kuro/Shiro models at participating dealers. Your local authorised 
Nissan Dealer will be able to provide further details about this Nissan Customer Offer.  
 

Nissan Roadside Assistance Benefits and Services 
Roadside Assistance benefits and services are provided by RAC Motoring 
Services and/or RAC Insurance Limited, except for LEAF. RAC Motoring 
Services (Registered in England number 1424399. Registered office: RAC 
House, Brockhurst Crescent, Walsall WS5 4AW) and RAC Insurance Limited 
(Registered in England No. 2355834, Registered Office: as above) are 
authorised and regulated by the Financial Services Authority.. See Nissan 

Roadside Assistance welcome pack for details of breakdown and recovery services 
entitlement. Details of the contractual arrangements under which RAC Services are 
provided to you are available by calling 0870 366 5603. 

 
 
Nissan LEAF Roadside Assistance Benefits and Services 
Roadside Assistance benefits and services are provided by AXA Assistance. AXA 
Assistance is authorized and regulated by the Financial Services Authority. FSA 
Register Number 439069. AXA Assistance UK Limited (registration 2638890) 106-118 
Station Road, Redhill, Surrey RH1 1PR 
 


